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ABSTRACT
Violence against Somali shopkeepers is often cited as evidence of xenophobic attitudes and violence 
in South Africa. However, as argued in this article, it is not necessarily the case that such violence 
is driven by anti-foreigner sentiment. Instead, as illustrated in the case of Delft, a poor, mixed-race 
area in the City of Cape Town, violence against spaza shopkeepers may also be explained in 
terms of criminal activities and economic competition in the form of ‘violent entrepreneurship’. This 
argument is made drawing on a survey of over 100 spaza shopkeepers, a household survey, police 
statistics, and interviews and focus groups with key stakeholders living in Delft. The key insight is 
that despite a recent history of intense economic competition in the spaza market in which foreign 
skopkeepers have come to dominate, levels of violent crime against foreign shopkeepers, 80 per 
cent of whom are Somali, are not significantly higher than against South African shopkeepers. 
In addition, while South African shopkeepers openly resent the Somali advent, most consumers 
remain indifferent to their presence and certainly prefer the lower prices. While our findings cannot 
be generalised beyond this case, they do alert us to the importance of locating arguments about 
xenophobia in the wider context of crime and violence in South Africa, as well as paying close 
attention to the local particularities that can turn general sentiment into xenophobic action. 
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INTRODUCTION
In   the   last   few  years   there  have  been  violent   attacks   against   immigrant   shopkeepers  
in   urban   townships   and   informal   settlements   throughout   South  Africa.  The   violence  
UHSUHVHQWVDQLQWHQVL¿FDWLRQRIKRVWLOLW\UDWKHUWKDQQHZSKHQRPHQDDVLVRODWHGDWWDFNV
against   immigrants   in  South  Africa  date  back  to  about  1994  (Bekker  et  al.  2009:  16:  
&UXVK±)URPDERXW WKHQXPEHURI LPPLJUDQWVKRSNHHSHUVNLOOHG
KDV LQFUHDVHG VLJQL¿FDQWO\ ZLWK 6RPDOLV SDUWLFXODUO\ DIIHFWHG ,QGHHG DFFRUGLQJ WR
the  Somali  Association  of  South  Africa,  at  least  28  Somali  nationals  were  killed  in  the  
province   of   the  Western  Cape   in   2006,   the  majority   of  who  were  working   in   spaza  
shops1   (Bseiso   2006;;   Ndenze   2006).   The   violence   towards   immigrant   shopkeepers  
LQWHQVL¿HGLQEXWZDVRYHUVKDGRZHGE\WKHZLGHVFDOH[HQRSKRELFDWWDFNVWKDW
swept   the   country   in  May   and   June.   These   attacks   saw   62   people   killed,   including  
6RXWK$IULFDQVQHDUO\ LQMXUHGDQG WKRXVDQGV IRUFHG WRÀHH WKHLUKRPHVDQG
EXVLQHVVHV (YHUHWW   7KH DWWDFNV DOVR GUHZ ZLGHVFDOH LQWHUQDWLRQDO PHGLD
coverage  and  condemnation  from  the  South  African  government,  which  was  blindsided  
by  these  events.




for  engaging  in  violence  is  strongly  emphasised  in  much  of  the  literature  that  seeks  to  
H[SODLQWKHUHDVRQVIRUWKH[HQRSKRELFDWWDFNV&UXVK,20/DQGDX
These   studies   provide   valuable   insights   at   the  macro-­level   and   help   to   highlight   the  
gap   between   national   policy   positions   (which   strongly   emphasise   the   rights   of   both  
citizens  and  immigrants)  and  grassroots  expectations  for  group-­based  entitlement  and  
advantages   in   the   provision   of   state  welfare   and   economic   opportunities,   as  well   as  
expectations  of  the  state  to  regulate  immigration.  
While  appeals  to  xenophobia  may  help  to  explain  the  readiness  of  South  Africans  
WR RSSRVH WKH ULJKWV RI LPPLJUDQWV WKHVH DUJXPHQWV DUH LQVXI¿FLHQW WR H[SODLQ WKH
SDUWLFXODU IRUPV RI YLROHQFH DQG WKH WDUJHWLQJ RI VSHFL¿F JURXSV RI LPPLJUDQWV OLNH
Somali   shopkeepers   (for   a   similar   arguments   see   IOM   2009;;   Nieftagodien   2011;;  
Steinberg   2008).   The   forms   of   the   violence   against   shopkeepers,   and   in   particular  
the   micro-­context   in   which   the   violence   occurs   on   a   chronic   basis,   may   be   better  
understood  against  a  background  of  widespread  criminality,  including  forms  of  ‘violent  
HQWUHSUHQHXUVKLS¶ OLQNHG WR HFRQRPLF FRPSHWLWLRQ LQ WKH LQIRUPDO HFRQRP\ ,Q WKLV
regard   many   authors   have   already   emphasised   the   importance   of   the   struggle   for  
UHVRXUFHV±UHDORUSHUFHLYHG±LQFOXGLQJDFFHVVWRORZFRVWKRXVLQJMREVDQGHFRQRPLF
and   business   opportunities,   notably  within   the   informal  markets   that   provide   goods  
and  services   (see  Hadland  2008a  and  b;;   IOM  2009).   In   the  Western  Cape  context,  a  
number  of  studies   (Afrika  Unite  2007;;  Department  of   the  Premier  2007;;  Knowledge  
/LQN6HUYLFHVKLJKOLJKWWKHFRPSHWLWLRQEHWZHHQ6RXWK$IULFDQKHUHDIWHUORFDO
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and   immigrant   (hereafter   foreigner)   storekeepers   for   share   of   the   spaza  market   as   a  
VLJQL¿FDQWFRQWULEXWLQJIDFWRULQWKHHVFDODWLRQRI[HQRSKRELFWHQVLRQVDQGUHDVRQVIRU
some  of  the  incidences  of  violence  towards  immigrant  groups.  Indeed,  research  done  in  
'HOIWKDVFRQ¿UPHGDKLVWRU\RISULFHFRPSHWLWLRQLQWKHspazaPDUNHWLQWKHODVW¿YHWR
ten  years,  which  has  seen  the  rise  of  foreign-­run  shops,  80  per  cent  of  which  are  Somali,  
and  the  demise  of  South  African  shops  (Charman,  Petersen  &  Piper  2012).
This   article   seeks   to   interrogate   these   various   explanations   for   violence   against  
shopkeepers  by  exploring  the  patterns  of  violence  and  perceptions  of  key  role-­players  
LQ'HOIW6RXWKDQG(LQGKRYHQ KHUHDIWHU µ'HOIW¶ DGMDFHQW WRZQVKLSVVLWXDWHGRQ WKH
outskirts   of   the   City   of   Cape  Town   (Figure   1).   It   will   be   argued   that   the   appeal   to  
[HQRSKRELDLVLQVXI¿FLHQWWRDFFRXQWIRUWKHSHFXOLDUIHDWXUHVRIYLROHQWFULPHDJDLQVW
VKRSNHHSHUVLQ'HOIWDQGWKDWFULPLQDOLW\DQGHYHQIRUPVRIµYLROHQWHQWUHSUHQHXUVKLS¶
are  important  contributor  factors  to  the  dynamics  in  this  site.  In  making  this  case  the  
authors  begin  by  reviewing   the  relevant   literature,  before  outlining   the  methodology,  
¿QGLQJVDQGDQDO\VLV




GHULYHG IURP WKH*UHHN µ[HQRV¶ IRUHLJQ DQG µSKRERV¶ IHDU &UXVK  ,QGHHG
WKHUHLVVXEVWDQWLDOHYLGHQFHIRUWKLVYLHZ+HQFH&UXVKLELG±UHÀHFWLQJRQ
survey  work  by  the  Southern  African  Migration  Project  (SAMP),  notes  that  ‘compared  
to  citizens  of  other  countries  worldwide,  South  Africans  are  the  least  open  to  outsiders  
DQGZDQWWKHJUHDWHVWUHVWULFWLRQVRQLPPLJUDWLRQ¶LELG$VHYLGHQFHRIWKLVFODLP
he  notes   that   the   ‘proportion  of  people  wanting  strict   limits  or  a   total  prohibition  on  
LPPLJUDWLRQ URVH IURP  LQ  WR  LQ ¶ WKDW QHDUO\ µ VXSSRUW RU
strongly   support   the   deportation   of   foreign   nationals   including   those   living   legally  
LQ6RXWK$IULFD¶DQGWKDWµQHDUO\ WKUHHTXDUWHUVVXSSRUWDSROLF\RIGHSRUWLQJ
DQ\RQHZKRLVQRWFRQWULEXWLQJHFRQRPLFDOO\WR6RXWK$IULFD¶1RWDEO\IRURXUVWXG\
‘South  Africans  do  not  want  it  to  be  easier  for  foreign  nationals  to  trade  informally  with  
South  Africa  (59%  opposed),  to  start  small  businesses  in  South  Africa  (61%  opposed)  
RUWRREWDLQ6RXWK$IULFDQFLWL]HQVKLSRSSRVHG¶
Against  the  claim  that  these  anti-­immigrant  view  may  not  be  xenophobic  per  se,  but  
UDWKHUµGHIHQVLYHDQGSURWHFWLRQLVW¶&UXVKLELGQRWHVWKDWµRI6RXWK$IULFDQVVDZ
migrants  from  neighbouring  countries  as  a  “criminal  threat”  …  29%  that  they  brought  
GLVHDVH2QO\VDLGWKHUHZDVQRWKLQJWRIHDU¶)XUWKHU WKHVHYLHZVZHUHIRUPHG
despite  only  15  per   cent   of   respondents   reporting   losing   a   job   to   a   foreign  national,  
and  most  having  limited  or  no  interaction  with  foreign  nationals  (ibid:  4).  Add  to  this  
+DUULV¶QSREVHUYDWLRQWKDWµZKHWKHUGRFXPHQWHGRUXQGRFXPHQWHGIRUHLJQHUV
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DUHIUHTXHQWO\WUHDWHGDVDKRPRJHQRXVFDWHJRU\RI³LOOHJDODOLHQV´¶,PSRUWDQWO\WKH
negative  attitude   towards   foreigners  does  not  differ  much  with   the  nationality  of   the  
IRUHLJQHUDOWKRXJKµPRVWXQSRSXODURIDOODUH$QJRODQV6RPDOLVDQG1LJHULDQV¶&UXVK
2008:  4).  
It  also  does  not  differ  much  depending  on  the  race,  gender,  socio-­economic  status  
or  any  other  variable  of  South  Africans,  although  Afrikaans-­speaking  South  Africans  
are   a   little   higher   than   other   language   groups,   and  DA   supporters   are   slightly  more  
xenophobic  than  ANC  supporters  (ibid:  5).  Overall,  the  SAMP  rated  the  average  South  
African  as  scoring  3.95  on  a  xenophobia  scale,  where  0  is  very  xenophobic  and  10  is  
not  xenophobic  at  all  (ibid:  5).  Notably,  the  Afrobarometer  (2012)  survey  of  2011  found  
that  45  per  cent  of  South  African  felt  foreigners  should  not  be  allowed  to  live  in  South  
Africa  as  they  take  jobs  away  from  South  Africans,  that  36  per  cent  would  actively  try  to  
prevent  foreigners  from  starting  a  business  in  their  neighbourhoods,  and  that  33  per  cent  
would  actively  try  to  prevent  foreigners  from  settling  in  their  neighbourhoods.  All  this  
DSSHDUVWRFRQ¿UP'DU\O*ODVHU¶VVWDWHPHQWWKDWWKH0D\PRELOLVDWLRQ




xenophobic  violence.  Thus,   as  Fauvelle-­Aymar  and  Segatti   (2011:  75)  point  out,   the  
areas  in  which  violence  occurred  in  2008,  measured  by  local  government  wards,  were  
not  those  where  Afrikaans-­speaking  DA  supporters  lived,  but  rather  those  wards  which  
1)  were  black;;  2)  had  a  high  proportion  of  men;;  3)  had  many  language  groups;;  4)  had  
VLJQL¿FDQWLQHTXDOLW\DQGHVSHFLDOO\DKLJKSURSRUWLRQRISHRSOHZLWKDQLQWHUPHGLDU\
income  alongside  poor  groups;;  and  5)  a  higher  proportion  of  informal  settlements.  It  
is  also  notable  that  the  May  2008  xenophobic  wave  and  the  vast  majority  of  incidents  
VLQFHKDYHEHHQFRQ¿QHGWR6RXWK$IULFD¶VPHWURSROLWDQFLWLHV:KDWWKHVHVHWV
RI¿QGLQJVGHPRQVWUDWHLVWKDWH[SODLQLQJ[HQRSKRELFDWWLWXGHVDQGYLROHQFHPD\ZHOO
be   two   very   different   undertakings.   It   is   reasonably   safe   to   assume   that   xenophobic  
attitudes  are  a  necessary  condition   for  xenophobic  violence,  but   clearly   they  are  not  
VXI¿FLHQW
Consequently,  also  important  for  this  study  is  the  literature  which  locates  xenophobia  
in  the  context  of  violence  in  South  Africa.  Thus,  as  Harris  (2001)  argues,  South  Africa  
has  a  culture  of  violence  in  areas  inhabited  by  the  black  urban  poor;;  violence  is  used  
WRUHVROYHWKHPRVWPLQRURIFRQÀLFWVYLROHQFHLVDVVRFLDWHGZLWKDOFRKRODEXVHDQG
patriarchal  gender  relations,  and  is  reinforced  by  an  ineffective  justice  system.  These  
points  are  reinforced  by  a  2009  IOM  study  which  found  that  xenophobic  violence  in  
6RXWK$IULFD ± DQG HVSHFLDOO\ WKH0D\  DWWDFNV ± µVKRXOG QRW EH LVRODWHG IURP
a  more   general   history   of   violence   in   informal   settlements   and   townships   in   South  
$IULFD¶ DGGLQJ WKDWPXFK RI WKH SXEOLVKHG OLWHUDWXUH SRLQWV WR D FXOWXUH RI YLROHQFH
where   ‘violence   is   endorsed   and   accepted   as   a   socially   legitimate  means   of   solving  
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problems  and  achieving  both  “justice”  and  material  goals  (e.g.  Hamber  1999;;  Kynoch  
¶
Notably,  the  IOM  study  does  not  conclude  that  xenophobic  violence,  and  in  particular  
the   xenophobic   violence   of   2008,   was   produced   by   a   combination   of   xenophobic  
violence  plus  a  culture  of  violence  in  poor,  black  urban  areas,  but  rather  was  ‘organised  
and  led  by  local  groups  and  individuals  in  an  effort  to  claim  or  consolidate  the  authority  
DQGSRZHUQHHGHGWRIXUWKHUWKHLUSROLWLFDODQGHFRQRPLFLQWHUHVWV¶DQGLVWKXVµURRWHG
LQWKHPLFURSROLWLFVRIWKHFRXQWU\¶VWRZQVKLSVDQGLQIRUPDOVHWWOHPHQWV¶LELG7KH
study  argues   that   ‘only  a   trusted,  competent  and  committed   leadership  (to  high   level  
RI¿FLDOGRPFDQPDNHDVLJQL¿FDQWGLIIHUHQFH LQ WHUPVRISUHYHQWLQJVRFLDO WHQVLRQV
IURPWXUQLQJLQWR[HQRSKRELFYLROHQFH¶LELG7KLVDSSHDOWRWKHVLJQL¿FDQFHRIORFDO
SROLWLFV LV HFKRHGRQ1LHIWDJRHGLHQ¶V  DFFRXQW RI WKH FRQVWUXFWLRQ RI SROLWLFDO
insiders   and   outsiders   through   a   long   history   of   claiming   autochthony   in  Alexandra  
WRZQVKLS LQ -RKDQQHVEXUJ WKH µJURXQG]HUR¶RI WKHDWWDFNV VHHDOVR6WHLQEHUJ
2008).
7KH UDQJH RI WKH DERYH H[SODQDWRU\ ¿HOG VWUHWFKHV IURP YHU\ JHQHUDO DWWLWXGHV
WR VLWHVSHFL¿F G\QDPLFV DQG D VLPLODU UDQJH LV UHÀHFWHG LQ DWWHPSWV WR WKHRULVH
xenophobia   in   South  Africa.  A   common   starting   point   for  many   in   South  Africa,   as  
LV WKH FDVH LQWHUQDWLRQDOO\ LV *XUU¶V  UHODWLYH GHSULYDWLRQ WKHRU\ )DXYHOOH
Aymar  &  Segatti  2011),  and  its  links  to  widening  inequality  in  South  Africa  (Pillay,  D  
2008).  Others   link  xenophobia   to  accounts  of  nationalism  and  nation-­building,  again  
a  common  international  trend,  although  there  are  particular  South  African  versions  of  
WKLVIRUH[DPSOH1HRFRVPRV¶)DQRQLDQUHDGLQJRIWKHVKLIWIURPDSRSXODU
HPDQFLSDWRU\ QDWLRQDOLVP WR D µQDWLYLVW¶ VWDWHEDVHG QDWLRQDOLVP DQG WKH IUXVWUDWLRQ
RI WKH SRRU EODFNPDMRULW\ LQ µXQFLYLO VRFLHW\¶ DW LWV SROLWLFDO H[FOXVLRQ 2WKHUV DUH
GHFLGHGO\H[FHSWLRQDOLVWIRUH[DPSOH/DQGDX±RIIHUVDVWDWHGULYHQKLVWRU\
RIµGHFDGHVRIGLVFXUVLYHDQGLQVWLWXWLRQDOHIIRUWVWRFRQWUROSROLWLFDODQGSK\VLFDOVSDFH¶
in   cities,   such   that   a   distinction   is   drawn   between   ‘privileged   insiders   and   demonic  
RXWVLGHUV¶ WKH ODWWHU EHLQJ PLJUDQWV ZKR DUH FRQVWUXFWHG DV µDOLHQV¶ DQG µGHPRQV¶




While  the  concern  in  this  article  is  not  to  evaluate  directly  theories  of  xenophobia  
but   rather   to  evaluate   the  nature  of   the  violence  against   shopkeepers   in  one   site,   the  
authors  will  demonstrate  that,  in  at  least  one  respect,  relative  deprivation  theory  is  of  use  
in  understanding  the  attitudes  of  South  African  shopkeepers  in  Delft,  if  not  necessarily  
the  general  public.  Made  famous  by  Merton  (1938)  and  Gurr  (1970),  the  key  idea  of  
µUHODWLYHGHSULYDWLRQ¶LVDFRQVFLRXVQHVVRIDµQHJDWLYHGLVFUHSDQF\EHWZHHQOHJLWLPDWH
H[SHFWDWLRQVDQGSUHVHQWDFWXDOLWLHV¶6FKDHIHU,QWKLVYHLQ:DOWHU5XQFLPDQ
GLVWLQJXLVKHV HJRLVWLF UHODWLYH GHSULYDWLRQ ± DQ XQIDYRXUDEOH FRPSDULVRQ ZLWKLQ D
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VRFLDOJURXS±IURPIUDWHUQDOUHODWLYHGHSULYDWLRQZKLFKLVDQXQIDYRXUDEOHFRPSDULVRQ
EHWZHHQ VRFLDO JURXSV 7KXV ZKHUH 9DQ +ROGW HW DO¶V  FKDUDFWHULVDWLRQ RI
SRVWDSDUWKHLGFODVVFRQÀLFW LQ WKHEODFNFRPPXQLW\ OLQNHG WR WKHQRZGLIIHUHQWLDWHG
entitlements  of   citizenship   seems  a   case  of   the   former,   the  dynamics  between  South  
African  and  Somali  shopkeepers  could  be  a  case  of  the  latter.  Thus  not  only  are  Somali  
shopkeepers  out-­competing  South  Africans  (Charman,  Petersen  &  Piper  2012),  but  in  
light  of  the  survey  work  cited  above,  the  suggestion  is  that  this  economic  outcome  is  
often  interpreted  by  South  African  shopkeepers  as  illegitimate  and  they  consequently  
feel  unjustly  victimised  by  this  competition.  If  accurate,  this  would  constitute  a  classic  
FDVHRI5XQFLPDQ¶VIUDWHUQDOUHODWLYHGHSULYDWLRQ
Notably,  however,  there  is  little  evidence  that  links  these  resentments  to  the  actual  
killings  of  shopkeepers  in  Delft.  Instead,  to  understand  these  killings,  the  high  level  of  
FULPLQDOLW\LQWKHDUHDDQGWKHVSHFL¿FSKHQRPHQRQRIµYLROHQWHQWUHSUHQHXUVKLS¶PD\
prove  more  useful.  This  term,  drawn  from  literature  on  the  economic  liberalisation  of  
the  former  Soviet  Union  (Volkov  2002),  refers  to  the  link  between  business  and  crime,  
and  the  use  of  violence  against  economic  opponents  in  emerging  capitalist  economies  
ZKHUH VWDWH SRZHU LV OLPLWHG 6XFK µYLROHQW HQWUHSUHQHXUVKLS¶ DOUHDG\ H[LVWV ZLWKLQ
sectors  of  informal  enterprises  in  South  Africa,  notably  the  taxi  industry  (Dugard  2001).  
Thus,  the  Ntsebeza  report  (2005)  into  the  taxi  industry  in  the  Western  Cape  described  a  
KLVWRU\RIHQWUHSUHQHXULDOYLROHQFHDQGWKHXVHRIDVVDVVLQDWLRQLQµWXUI¶EDWWOHVEHWZHHQ
rival  taxi  associations.  This  report  shows  that  the  killings  were  orchestrated,  directed  
E\ WKHSRZHUIXO OHDGHUVKLSRI WD[L DVVRFLDWLRQVDQGXQGHUWDNHQ WKURXJK WKH¿QDQFLDO
support  (and  tacit  endorsement)  of  its  members.  It  also  referred  to  an  enforced  ‘culture  
RIVLOHQFH¶WKDWSUHYHQWHGWKHSROLFHIURPLGHQWLI\LQJDQGSURVHFXWLQJWKHSHUSHWUDWRUV




including  all  households  east  of   the  Delft  Main  Road  and  south  of  Hindle  Road  (see  
)LJXUH(VWDEOLVKHGDVDQHZKRXVLQJGHYHORSPHQWLQWKHPLGV'HOIWKDVVLQFH
expanded  to  a  settlement  of  about  12  000  households  and  a  population  of  roughly  50  000  
persons  (Seekings  et  al.  2010).  A  historically  poor  coloured  area,  today  it  is  a  racially  
GLYHUVHFRPPXQLW\PDGHXSRIDURXQGSHUFHQWµFRORXUHG¶DQGSHUFHQWµEODFN
$IULFDQ¶SUHGRPLQDQWO\;KRVDSHRSOHVZKRVHKHWHURJHQHLW\LVUHLQIRUFHGWKURXJKWKH
diversity  of  religions  and  cultural  belief  systems.  Within  the  population  of  working  age,  
61  per  cent  are  either  unemployed  or  under-­employed,  with  most  of  the  39  per  cent  who  
are  employed  working  in  semi-­skilled  jobs  within  the  service  and  manufacturing  sectors  
(CensusPlus  2007).  Unemployment  is  noticeably  higher  in  Delft  South  (38%)  compared  
WRWKHSRUWLRQRI(LQGKRYHQDQGWKHPRQWKO\LQFRPHSHUFDSLWDIRU'HOIW6RXWK
LV5DQG(LQGKRYHQLV5
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7KH UHVHDUFK HQWDLOHG ERWK GHVNWRS DQG ¿HOG UHVHDUFK$V SDUW RI WKH GHVNWRS
research,   the   researchers   sought   to   identify   trends   in   xenophobic   violence   in   Delft  
6RXWKDQGHYLGHQFHRIVSHFL¿FWDUJHWLQJWKURXJKDQDQDO\VLVRIPHGLDUHSRUWV7KHVFDQ
focused  on  the  period  1  January  2006  to  31  December  2010.  Other  important  data  sets  
included  area  crime  statistics,  which  provided  an  overview  of  the  pattern  of  violence  
within  the  policing  precinct  in  which  Delft  South  falls.  
7KH¿HOGUHVHDUFKFRPSRQHQWFRQVLVWHGRILQWHUYLHZVZLWKRIWKHspaza  
shopkeepers  in  Delft,  on  their  personal  experience  of  crime  and  violence  over  the  period  
RI WKHSUHFHGLQJ¿YH\HDUV7KHUHDVRQIRU WKH ORZHUQXPEHU  LV WKDWQRWDOORI
the  179  spazaVKRSNHHSHUVZHUHDYDLODEOHRUZLOOLQJWREHLQWHUYLHZHG7KH¿YH\HDU
time  frame  was  chosen  to  include  experience  of  the  xenophobic  attacks  of  2008.  The  
researchers  wished   to  differentiate  between  various   forms  of  violence,   following   the  
categories   used   by   the  South  African  Police  Service   (SAPS),   namely:   1)  murder,   2)  
attempted  murder,  3)  (armed)  robbery,  4)  theft,  5)  assault  and  6)  other  (such  as  arson).  
As  the  majority  of  the  foreign  shopkeepers  were  Somali  nationals,   the  research  team  
included  a  Somali  who  works  as  a  journalist/human  rights  activist  and  who  had,  until  
2008,  run  a  spaza  shop  in  a  neighbouring  settlement.  In  addition,  the  researchers  engaged  
ZLWKFRPPXQLW\DQGVWUHHWOHYHOOHDGHUVKLSSROLWLFDOOHDGHUVDQGJRYHUQPHQWRI¿FLDOV
More  than  200  individuals  were  consulted  in  the  course  of  the  research.
7KH LQYHVWLJDWLRQ UHOLHG RQ WKH LQIRUPDQWV¶ UHFROOHFWLRQ RI YLROHQFH LH WKHLU
memory  of  direct  experiences.  This  means   that   the   results  are   subject   to   the  state  of  
SHRSOH¶VPHPRU\DVZHOODVWKHDFWXDOSHULRGIRUZKLFKWKH\KDYHEHHQLQEXVLQHVV,Q
many  instances,  the  study  informants  had  been  running  their  businesses  or  working  in  
WKHEXVLQHVVIRUOHVVWKDQ¿YH\HDUV±WKLVZDVHVSHFLDOO\HYLGHQWDPRQJWKHIRUHLJQUXQ
spazas  which  evidently  change  ownership  every  two  to  three  years  and  whose  workforce  
FKDQJHVFRQWLQXRXVO\,WLVWKHUHIRUHFOHDUWKDWWKHUHVHDUFK¿QGLQJVXQGHUUHSUHVHQWWKH
true  scale  of  spazaVKRSYLROHQFHGXULQJWKHSHULRG±7KLVLVWKHPDLQUHDVRQ
ZK\WKHUHVHDUFKHUV¶DQDO\VLVLQWKLVDUWLFOHPXVWEHPRGHUDWHG
In  addition,  a  household  survey  was  conducted  within  a  transect  of  the  research  site  
in  Delft  that  surveyed  the  opinion  of  50  randomly  selected  households.  The  researchers  
also   conducted   in-­depth   interviews  with   key   respondents   like   local   political   leaders  
and  community-­based  organisations,   including   the  Delft  South  neighbourhood  watch  
IRUPDOO\NQRZQDVWKH'HOIW&RPPXQLW\3ROLFH)RUXPDQGDUDQJHRIRWKHUVLGHQWL¿HG
through  snowball  techniques.  In  order  to  enquire  into  the  crime  situation  affecting  small  
EXVLQHVVWKHUHVHDUFKHUVFRQGXFWHGLQWHUYLHZVZLWKVHQLRUSROLFHRI¿FHUVRIWKH6$36
at  Delft  police  station.  
FINDINGS
,QZKDWIROORZVWKHUHVHDUFKHUVRXWOLQHWKH¿QGLQJVIURPLQWHUYLHZVZLWKVKRSNHHSHUV
compare   these  with   police   statistics,   and   draw   on   the   qualitative   insights   from   said  
interviews  in  the  subsequent  analysis.  
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The distribution of spaza violence
Of   the  107  spaza VKRSV VXUYH\HG¿YH UHFRUGHG LQFLGHQWVZKHUH WKH VKRSNHHSHUKDG
EHHQPXUGHUHGLQWKHSDVW¿YH\HDUV7KHUHFRUGRIYLROHQFHIURPWKHVXUYH\LVSUREDEO\
not   exhaustive   and   indeed   is   more   than   likely   under-­estimated,   as   most   foreign-­
RZQHGVKRSVKDYHEHHQXQGHUWKHVDPHRZQHUVKLSIRUOHVVWKDQ¿YH\HDUV6LPLODUO\
the  qualitative   information  from  detailed   interviews  with  107  shopkeepers  (43  South  
Africans   and   64   foreigners)   probably   under-­represents   the   true   scale   of   violence,   as  
informants  tended  to  recall  more  recent  events,  rather  than  distant  ones.  The  research  
¿QGLQJVQHYHUWKHOHVVSURYLGHDUHOLDEOHFRPSDULVRQbetween  the  two  groups  as  regards  
the  main  typologies  of  crime  and  violence  that  have  affected  spaza  shops  in  Delft  South.  
7KH¿QGLQJVDUHVXPPDULVHGLQ7DEOHDQG)LJXUH7KHUHVHDUFKHUVDOVRFRQVLGHUHG
the  spatial  distribution  of  the  incidence  of  robbery  amongst  all  107  spaza  shops  in  Delft  
South.  This  is  illustrated  in  Figure  1.
Murder Attempted 
murder
Assault Robbery Theft Harass-
ment
South Africans incident count 1 4 5 10 16 8
South African % of cohort 2% 9% 12% 23% 37% 19%
Foreigner incident count 3 3 2 25 10 17
Foreigners % of cohort 5% 5% 3% 39% 16% 27%
Table 1: Reported incidents of crime and violence by 107 spaza shop informants
Figure 1: History of violence at spaza shops in Delft
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Figure 2: Violence and crime in Delft spaza shops, local vs. foreign
ANALYSIS
:KDWGR WKHGDWD UHÀHFWDERXWspaza  violence   in  Delft  South?  Three  possibilities,  or  
VRPHFRPELQDWLRQWKHUHRISUHVHQWWKHPVHOYHV7KH¿UVWLVWKDWspaza  violence  is  indeed  
driven  by  xenophobia  against  Somalis.  The  second  is  that  violence  is  part  of  a  wider  
FULPLQDOLW\SHUKDSV±DQGWKLVLVWKHWKLUGSRLQW±OLQNHGWRYLROHQWHQWUHSUHQHXUVKLSWKDW
is,  directly  linked  to  economic  competition  between  shopkeepers.  In  what  follows  the  
researchers  will  argue  that  according  to  the  evidence,  some  combination  of  criminality  
and  economic  competition  seems  to  explain  the  violence.  This  conclusion  does  not  deny  
the  fact  that  some  level  of  popular  prejudice  against  Somalis  exists,  but  rather  that  it  
does  not  explain  the  violent  attacks  against  Somali  shopkeepers  in  Delft  over  the  past  
¿YH\HDUV
Xenophobia
A  number  of  insights  are  immediately  obvious  from  the  data  listed  in  Table  1  and  Figures  
1  &  2.  First,  it  is  clear  that  crime  does  not  affect  foreign  shopkeepers  uniquely  but  also  
affects  South  African  shopkeepers.  Further,  in  the  categories  of  assault,  attempted  murder,  
murder  and  harassment,  the  levels  are  remarkably  similar  (Figure  2).  The  main  difference  
emerges  in  the  related  categories  of  theft  and  armed  robbery,  where  South  African  are  
more  than  twice  as  likely  as  foreigners  to  be  victims  of  theft  (37%  to  16%),  and  foreigners  
DUHVLJQL¿FDQWO\PRUHOLNHO\WREHYLFWLPVRIDUPHGUREEHU\WKDQ6RXWK$IULFDQVWR
26%).  The  difference  centres  on  whether  a  weapon  is  used  in  the  robbery.  
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The   interviews   revealed   that  a  possible   reason   for   this  difference  may   lie   in   the  
fact  that,  unlike  South  Africans,  foreign  shopkeepers  reside  in  their  retail  space  at  night  
to  prevent   theft.  This  means  that  any  attempted  theft  will  almost  always  turn  into  an  
armed  confrontation.  This  could  account  for  the  greater  occurrence  of  armed  robbery  in  
IRUHLJQHUV¶VWRUHV1RWDEO\)LJXUHVKRZVWKDWWKHPDMRULW\RIERWK6RXWK$IULFDQDQG
foreigner-­run  shops  have  not  experienced  violent  crime,  and  the  shopkeeper  interviews  
revealed  that  some  shops  have  been  repeatedly  targeted.  In  short,  then,  the  claim  that  
violence  is  linked  to  xenophobic  prejudice  is  not  well  substantiated  by  the  survey  data.
This  claim  should  not  be  read  as  denying  the  existence  of  various  forms  of  popular  
SUHMXGLFHDJDLQVWIRUHLJQHUVLQ'HOIW,QGHHGWKHUHLVDKLVWRU\RIFRQÀLFWDQGSUHMXGLFHLQ
WKHDUHDVWUHWFKLQJEDFNWRNLOOLQJVLQ1GHQ]HD7KHµVXGGHQWKXQGHUVWRUP¶
of  xenophobic  attacks  in  May  and  June  2008  also  impacted  on  Delft.  While  there  were  
LQFLGHQWVRILQWHUSHUVRQDOYLROHQFHDQGVHYHUDOLQIRUPDQWV±ERWKIRUHLJQHUVDQGORFDOV
±VSRNHRIDQDWPRVSKHUHRIKRVWLOLW\DWWKHWLPHWKHPDLQFRQVHTXHQFHRIZDV
that  the  majority  of  foreign  shopkeepers  closed  their  businesses  and  left  the  area.  (The  
UHVHDUFKHUV OHDUQWRIRQO\RQH6RPDOLZKRGLGQRWÀHH DQGZKR WRGD\HQMR\VJUHDW
popularity   in   the   community.)   The   moment   the   immigrants   left,   a   number   of   Delft  
residents  opened  up  spazaVWR¿OOWKHJDSLQWKHPDUNHW6RPHWRRNDGYDQWDJHRIWKH
departure   of   the   foreign   shopkeepers   to   renege   on   business   agreements,   and   regain  
control  of  properties  they  had  sub-­let  to  foreigners.  In  one  such  case  the  individual  took  
over  an  entire  spazaVKRSFODLPLQJWKDWKLVDFWLRQVZHUHMXVWL¿HGRQWKHEDVLVWKDWWKH
foreigner   shopkeeper   had   sought   to   swindle   him   out   of   ownership   through   trickery.  
After   the  hostility   subsided,   from  about  mid-­July  2008,  many   foreigner   shopkeepers  
returned  to  Delft,  and  as  Table  1  suggests,  the  violence  against  foreign  shopkeepers  had  





VXFK D VLWXDWLRQ LQ(LQGKRYHQ LQ :KLOH KHZDV DVOHHS DORQJZLWK KLV IHOORZ
employees)   in  his   shop   (a   refurbished   shipping  container),   a  group  of   coloured  men  
unsuccessfully  attempted  to  set  the  building  alight  with  petrol.  The  informant  felt  that  
there  could  be  ‘xenophobic  intentions  behind  their  behaviour¶WKRXJKKHDOVRUHFRJQLVHG
that  ‘WKLVLVMXVWWKHQDWXUHRIKRZWKLQJVDUHLQSODFHVOLNH'HOIWEHFDXVHSHRSOHGRZKDW
they  do  because  they  can¶'6,QIRUPDQW
(YLGHQFHJDWKHUHGGLUHFWO\IURPWKHSRSXODWLRQRI'HOIWDWODUJHVXJJHVWVSRSXODU
attitudes  of  ambivalence  and  indifference  towards  foreigners  which  are  not  inconsistent  
with   the   kinds   of   prejudice   suggested   by   Somali   shopkeepers.   The   researchers  
examined  the  results  of  the  household  survey  for  opinions  for  or  against  foreign  spaza  
shops,  and  found  that  just  14  informants  (28%  of  the  sample)  made  explicitly  hostile  
statements,  whereas  eight   (16%)  made  explicitly  positive  statements   towards  Somali  
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EXVLQHVVHV0RVWRIWKHQHJDWLYHVWDWHPHQWVZHUHGLUHFWHGDWVSHFL¿FLQGLYLGXDOVZKR
were  considered  ill-­mannered  or  rude,  rather  than  generalisations  about  immigrants  per  
se.  The  researchers  heard  allegations,  for  example,  of  the  persistent  sexual  harassment  
of  young  girls  at  certain  shops,  and  of  cases  where  employees  sought  sexual  favours  in  
exchange  for  a  packet  of  biscuits.  In  all  the  household  interviews,  only  one  informant  
made  an  overly  xenophobic  statement.
Those   who   spoke   in   favour   of   the   foreigner-­owned   spaza   shops   said   that   they  
appreciated   the   impact   these   businesses   had   on   their   lives   through   reducing   prices,  
opening  their  businesses  later  than  local  shops  (until  ten  pm.,  an  hour  after  the  police-­
LPSRVHG µFXUIHZ¶ DQG SURYLGLQJ D µJRRG VHUYLFH¶ 7KHLU UHVLOLHQFH LQ WKH IDFH RI
criminality  and  hostility  was  also  admired:  ‘7KH\GRQRWMXVWFORVHGRZQJLYHXSDIWHU
being  robbed  or  killed¶'6,QIRUPDQW:LWKUHJDUGWRWKHTXHVWLRQRIWKHLU
FRQWULEXWLRQWRWKHFRPPXQLW\IRUHLJQHUVDUHWKRXJKWWRJLYHQRWKLQJ±DSRLQWPRVW
LQIRUPDQWVDFFHSWHGEXWGLGQRWVHHDVDJULHYDQFH/RFDOspaza  owners  give  little  to  
their  communities  too,  with  one  or  two  notable  exceptions.  Perhaps  most  importantly,  
though,  the  majority  of  those  interviewed  in  the  household  survey  appeared  indifferent  
towards  the  foreign  spaza  owners.
,Q VRPH FRQWUDVW WR WKH SRSXODWLRQ DW ODUJH WKHUH DUH VSHFL¿F LQWHUHVW JURXSV LQ
Delft  that  feel  strongly  for  or  against  Somali  spazas.  Those  who  support  Somalis  tend  to  
have  a  direct  material  interest  in  the  continued  operation  of  the  foreigner  spazas,  such  
as   the   residents  or  homeowners  who   lease   their  property   to   the  shopkeepers,  entities  
that   receive   protection   payments   (including   some   political   leaders)   and   the   many  
VWUHHWEDVHGµJDQJVWHUV¶ZKRH[WUDFWDµFLJDUHWWH¶WD[IURPVKRSNHHSHUV7KLVLQIRUPDO
economy  of  protection  centres  on  groups  of  young  men  who  claim  control  of  the  spatial  
territory  in  which  the  business  is  located  and  comprise  its  client  base.  Their  demands  
DUHQRWRQHURXV±DER[RIFLJDUHWWHVRUHYHQ MXVW D VLQJOHFLJDUHWWH ,Q UHWXUQ WKHVH
\RXWKVSURYLGHDµSURWHFWLRQ¶VHUYLFH WKDWHQWDLOVNHHSLQJDQH\HRXWIRU WKHEXVLQHVV
and  desisting  from  committing  more  onerous  crimes  against  the  shopkeeper.  Where  the  
shopkeepers  refuse  their  requests,  the  possibility  of  robbery  escalates  and  it  serves  as  a  
constant  reminder  of  the  reality  that  these  individuals  have  the  power  to  make  good  on  
their  threats.  
One   group   that   remains   consistently   opposed   to   Somali   shopkeepers   is,   not  
surprisingly,  South  African  shopkeepers.  In  a  focus  group  discussion  with  South  African  
shopkeepers,  informants  spoke  of  how  the  pressure  of  competition  became  noticeable  as  
the  number  of  foreigner  spazas  grew  in  2007  and  the  early  months  of  2008.  The  foreign  
businessmen  typically  acquired  their  spazas  by  purchasing  existing  shops  directly  from  
the  local  shopkeeper  or  by  taking  over  the  lease  agreement  from  the  homeowner.  These  
HQWUHSUHQHXUVZHUHZLOOLQJWRSD\EHWZHHQ5DQG5±WR
acquire   these   businesses,   in   some   cases   using   their  wealth   to   persuade   homeowners  
to   prematurely   end   their   lease   agreement  with   the   existing   shopkeepers.   Informants  
reported  that  most  of  the  investors  were  once  shopkeepers  themselves  who  had  expanded  
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their   businesses   by   placing   relatives/clansmen   (newly   arrived   in   the   country)   in   the  
stores  and  employing  them  at  below-­minimum  wages  (earning  about  R1  000/$149  per  
month).  While  recognising  their  business  achievements,  South  African  shopkeepers  felt  
WKDWPRVW IRUHLJQHUVZHUHÀRXWLQJ WKHLU YLVD FRQGLWLRQV DQGKDGQR ULJKW WR FRQGXFW
EXVLQHVV±DYLHZKHOGLQLJQRUDQFHRIWKHULJKWVXQGHUWKHODZWKDWUHIXJHHVHQMR\DQG
of  the  fact  that  the  vast  majority  of  Somalis  are  refugees.
The   relationship   between   South  African   shopkeepers   and   foreigners   in   Delft   is  
tense  and  has  worsened  over  time.  The  researchers  heard  of  cases  where  initial   links  
between  foreign  and  local  entrepreneurs,  who  once  partnered  in  business,  had  soured  
DVFRQÀLFWVDURVHRYHUPRQH\SURSHUW\DQGFOLHQWHOH7KHUHLVHYLGHQFHRISDUWQHUVKLSV
between  neighbouring  spaza  shops,  whereby  foreign  shopkeepers  have  invited  a  local  
shopkeeper   to   join   their   procurement   system,   so   enabling   the   local   spaza   owner   to  
acquire  goods  at  the  same  price  as  their  foreign  competitors,  but  these  relationships  are  
in  the  tiny  minority.  The  majority  of  foreigner  spaza  shops  are  either  owned  by  wealthy  
individuals   who   operate   multiple   stores,   or   more   commonly   by   groups   of   Somali  
investors,  who  have  little  need  or  inclination  to  make  concessions  towards  competing  
South  African  businesses.  A  South  African  shopkeeper  described  the  business  practices  
RI WKH WKUHH6RPDOLUXQ EXVLQHVV WKDW QRZ VXUURXQG KHU VWRUH DV µUXWKOHVV¶1RWDEO\
none  of   the  South  African  spaza  owners  who  came   to   the   focus  group   in  December  
2010  felt  their  shops  would  survive  the  current  economic  climate  of  price  wars  or  the  
HQFURDFKPHQWRQWRµWKHLU¶WUDGLQJVSDFH
South  African   shopkeepers   mentioned   an   initiative   led   by   the   Delft   Concerned  
Tuck  Shop  Owners  and  supported  by  the  Community  Policing  Forum  (CPF)  to  impose  
DQµH[FOXVLRQ]RQH¶RIPHWUHVDURXQGHDFKspaza7KLVFRPPXQLW\VDQFWLRQHGµODZ¶
would  prevent  new  businesses  from  opening  a  shop  adjacent  to  an  established  store.  The  
initiative  has,   interestingly,   received   the  support  of   foreigner   shopkeepers  who  share  
WKHFRQFHUQVRIORFDOVDERXWWKHµRYHUWUDGHG¶spazaPDUNHWWKXVUHÀHFWLQJWKHSRZHU
of  business  competition  over  simple  identity  politics.  This  strategy  seeks  to  maintain  
social  cohesion  through  a  truce,  embodied  in  a  new  set  of  informal  rules,  rather  than  to  
reverse  the  gains  achieved  by  foreign-­run  spazas.  Outside  of  these  formal  processes  of  
negotiating  a  resolution  to  the  tension,  disgruntled  local  storekeepers  continue  to  foster  
hostility  towards  foreign  shopkeepers,  but  otherwise  most  take  no  action.  The  focus  of  
WKHLUOLYHVLVRQHFRQRPLFVXUYLYDOQRWUHWULEXWLRQ±DWOHDVWIRUQRZ
Criminality
The   case   for   criminality   proceeds  mostly   from   the   local   police,   but   also   from   some  
community  leaders,  who  attribute  much  of  the  crime  targeting  Somali  shopkeepers  to  
RSSRUWXQLVWLF µWKXJV¶ .LYDDQGQRW[HQRSKRELD2QH6RPDOL VKRSNHHSHUZLWK
ZKRPWKHUHVHDUFKHUVHQJDJHGUHSRUWHGWKDW¿YHGD\VSULRUWRLQWHUYLHZKLVspaza  had  
been   robbed.  He   told   how   ‘a   group   of  mixed   coloured   and   black   locals   robbed   the  
shop  of  cash,  airtime  and  cigarettes.  Four  had  knives  and  one  held  a  gun  to  my  head.  
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They  got  away  with  R  3000  ($447)  of  cash,  R  900  ($134)  airtime  and  three  cartons  of  
cigarettes¶'6,QIRUPDQW+HGLGQRWERWKHUWRUHSRUWWKHLQFLGHQWWRWKHSROLFH
because,  in  his  view,  the  ‘police  won’t  investigate  and  doesn’t  want  to  be  disappointed¶
Another   informant   reported   that   he  had   experienced   three   robberies   in   the  past   nine  
PRQWKV¿UVWLQ2FWREHUZKHQµWKUHHEODFNJX\V¶WRRN5LQFDVKD
second  time  in  February  2011,  when  two  black  men  and  one  coloured  man  attacked  the  
cashier,  beat  him  and  took  his  asylum  papers  as  well  as  R  8000  ($1194)  in  cash,  airtime  
and  products;;  and  the  third  in  April  2011,  when  three  black  men  and  one  coloured  man  
stole  R  7  600  ($1134)  in  cash  and  products.  He  reported  to  the  police  that  the  culprits  
were  local  residents,  but  no  arrests  were  made  (DS  Informant  56  /  2011).
As  evidence  for  the  claim  that  armed  robbery  is  criminal  in  intent,  the  police  point  
out  that  the  modus  operandi  in  most  spaza  robberies  is  similar.  The  criminals  (usually)  
operate  in  racially  mixed  groups  of  between  four  and  six  young  men,  mostly  in  their  
WZHQWLHV7KLVPL[HGUDFHFRPSRVLWLRQLVSRVVLEO\VLJQL¿FDQWJLYHQWKHUDFLDOGLYLGHV
between   coloured   and  African   residents   in   Delft.   Further,   spaza   shops   are   usually  
robbed  at  night,  or  during  opportune  moments  such  as  when  deliveries  are  made.  The  
robbers  usually   focus  on   three   items:  cash,  airtime  vouchers  and  cigarettes,  as  all  of  
these  can  easily  be  resold  or  traded  on.  No  other  items  are  stolen.  The  police  concede  
that  instances  where  shopkeepers  were  murdered  and  no  items  were  stolen  this  could  
be  xenophobia  related,  but  as  suggested  below,  they  could  also  be  moments  of  ‘violent  
HQWUHSUHQHXUVKLS¶,QWKH6$36UDLGHGD6RPDOLRZQHGVKRSDQGGLVFRYHUHGWZR
XQOLFHQVHG¿UHDUPVµKLGGHQLQDJLDQWSDFNHWRIFULVSV¶6LQFHWKLVGLVFRYHU\DQGWKH
arrest  of  the  individuals  involved,  the  SAPS  claim  to  have  experienced  a  decline  in  the  
frequency  of  violent  crime  targeting  foreign  shopkeepers.
Perhaps  more  compelling  than  the  police,  however,  are  the  relatively  close  levels  of  
violence  and  criminality  reported  against  both  Somali  and  South  African  shopkeepers  
QRWHGLQ7DEOHDQG)LJXUH7KHVLJQL¿FDQFHRIWKHVH¿JXUHVEHFRPHVPXFKPRUH
apparent  when  compared  with  the  crime  statistics  for  Delft  South  as  a  whole  (see  Table  
,QWKHSDVW¿YH\HDUVRQO\¿YHVKRSNHHSHUVKDYHEHHQPXUGHUHGRXWRID WRWDORI
PXUGHUVLQWKHDUHD±D¿JXUHRIOHVVWKDQIRXUSHUFHQW7KXVQHLWKHUWKHPXUGHU
of  Somali   shopkeepers  nor  shopkeepers   in  general  constitutes   important  components  
of  the  murder  statistics  of  Delft.  Further,  when  Figure  1  is  considered,  it  appears  there  
is  a  random  spatial  distribution  to  robbery.  Thus,  while  foreign  shopkeepers  have  been  
targeted  more  than  locals,  many  South  African  shops  have  also  been  targeted,  and  many  
Somali  shops  have  not  been  targeted  at  all.  
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3HUKDSV WKH PRUH VLJQL¿FDQW LQVLJKW GHULYHG IURP 7DEOH  FRQFHUQV WKH OHYHO RI
criminality   in  Delft   South.  Although,   according   to   the   police,   the   levels   of   crime   in  
Delft  are  not  the  highest  in  Cape  Town,  and  are  of  the  same  order  as  in  most  poor  areas  
in  the  city,  they  are  certainly  higher  than  in  most  working-­  or  middle-­class  areas.  An  
(J\SWLDQVKRSNHHSHUKDGWKLVYLHZ'HOIWµis  a  bad  area  for  business,  too  much  shops  
too  much  crime,  too  much  alcohol  and  drugs¶'6,QIRUPDQW)RUWKHSROLFH
the  main  safety  and  security  threats  in  Delft  are  drug  dealing,  the  running  of  shebeens,  
LQWHUSHUVRQDO YLROHQFH DVVDXOWV WKHIW DQGPXUGHU7KH UHVHDUFK LGHQWL¿HG DERXW 
VKHEHHQVZLWKLQ WKHVLWHDQGDQXPEHURI µGUXJKRXVHV¶7KHSROLFHDUHDZDUHRI
GUXJKRXVHVZLWKLQWKHFDVHVWXG\VLWHZKLFKµZKROHVDOH¶GUXJVWRDODUJHQXPEHURI
street-­based  and  small-­scale  dealers.  The  sale  of  drugs,  especially  cannabis,  mandrax  
and  crystal  methamphetamines   (known  as   tik),  occurs  widely  and  provides   the  main  
income  stream  to  young  unemployed  men  who  occupy  the  street  both  day  and  night  
(Beneke  2011;;  Gokal  2011;;  Mdunyelwa  2011).
In  an  effort  to  reduce  the  level  of  business  crime,  in  2008  the  police  recommended  
a  curfew,  beginning  at  seven  pm.,  by  which  time  all  spazas  were  required  to  close.  The  
aim  was  to  discourage  the  high  rate  of  night-­time  robbery,  as  many  of  the  perpetrators  
took  advantage  of   the  dark  and   the  vulnerability  of   the  shop  owners  once   the  streets  
EHFDPH GHVHUWHG 7KH FXUIHZ ZDV IURP DQ RI¿FLDO SHUVSHFWLYH KLJKO\ HIIHFWLYH LQ
reducing  crime,  but  from  the  perspective  of  the  shopkeepers  it  impacted  negatively  on  
their  business.  As  a  result  of  representations  from  the  community  and  shopkeepers  (both  
foreign  and  local),  the  curfew  was  subsequently  extended  to  nine  pm.  Notably,  adherence  
WRWKLVFXUIHZYDULHVVLJQL¿FDQWO\7KHPRUHFRPSHWLWLYHspazaVKRSV±LQFOXGLQJWKH
PDMRULW\RIIRUHLJQHUUXQVWRUHV±UHPDLQRSHQXQWLODERXWWHQSPDVVKRSNHHSHUVDUH
willing  to  run  the  (increased)  risk  of  robbery  and  are  more  amenable  to  police  bribery  
ZKHQFRQIURQWHGIRUQRQDGKHUHQFHWRWKHµFRPPXQLW\FXUIHZ¶
Shopkeepers  who  wish  to  keep  their  stores  open  after  the  nine  pm.  curfew  run  the  
risk  of  alienating  the  community  and  inviting  police  harassment.  Yet  evidence  suggests  
that  most  are  willing   to   take   these  risks.  A  Somali  shop  employee  reported   that   they  
have  more  trouble  from  the  police  looking  for  money  than  the  community,  which  they  
FDOOµWD[LQJ¶+HH[SODLQHGµIf  I  don’t  give  them  [i.e.  the  police]  money,  they  close  me  
down  and  make  trouble  for  the  shop¶+HUHSRUWHGWKDWWKHUHZDVHYHQDQDOWHUFDWLRQDVD
result  of  a  particular  incident  of  police  bribery,  between  a  representative  of  the  CPF  who  
VWRRGWRGHIHQGKLVLQWHUHVWVDQGDSROLFHRI¿FHU'6,QIRUPDQW




by  groups  of  young  men.  The  problematic  role  of  these  youths  was  summed  up  by  a  
6RPDOLHPSOR\HHZKRUHJDUGHGWKHDUHDLQZKLFKWKHEXVLQHVVZDVVLWXDWHG(LQGKRYHQ
as  ‘quite  stable  except  for  the  youth  who  hang  around  and  sometimes  act  out  by  throwing  
stones  or  bricks  at  the  container  [i.e.  the  spaza  shop]  and  each  other¶'6,QIRUPDQW
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/LQNHGWRWKLVWKHSRVLWLRQDQGLQÀXHQFHRIJDQJVDUHWKRXJKWWREHFKDQJLQJ
with  more  formalised  drug  gangs  emerging  and  extending  their  territorial  power.
Violent entrepreneurship
If  the  above  argument  is  correct,  then  it  seems  that  criminality  offers  a  better  explanation  
for  violent  crimes  against  shopkeepers  (both  foreign  and  local)  in  Delft,  than  xenophobia.  
This  said,  consideration  ought  to  be  given  to  a  particular  kind  of  criminality  which  is  
OLQNHG WR HFRQRPLFFRPSHWLWLRQQDPHO\ µYLROHQW HQWUHSUHQHXUVKLS¶$VQRWHGDERYH
emerging  capitalist  economies  typically  display  a  close  relationship  between  business  
and  crime,  and  the  use  of  violence  against  opponents  is  common  in  these  contexts,  not  
least  due  to  the  relatively  limited  capacity  of  the  state  (Volkov  2002).  In  South  Africa  the  
emergence  of  the  taxi  industry  is  a  classic  case  in  point  (Dugard  2001;;  Ntsebeza  2005).  
While   the  researchers  cannot  be  sure  of   the  extent   to  which  violent  entrepreneurship  
contributes  to  violence  against  shopkeepers  in  Delft,  despite  several  anecdotes,  many  
H[DPSOHV RI LW FDQ EH VKRZQ LQ WKH ODUJHU VWXG\ DUHD WR LOOXVWUDWH WKH SDWURQ±FOLHQW
UHODWLRQVPDQ\ VKRSNHHSHUV VHHN RXW SURWHFWLRQ DJDLQVW YLROHQFH ,Q WKLV ¿QDQFLDOO\
measurable   way,   the   conclusion   can   safely   be   reached   that   the   conditions   for   such  
behaviour  do  exist.
While  most  of  the  South  African  local  businesses  that  could  not  compete  with  Somalis  
responded  to  their  predicament  without  violence,  handing  over  their  shops  to  foreigners  for  
PRQWKO\UHQWVRI5±5LWVHHPVFOHDUVRPHORFDOEXVLQHVVSHUVRQV
resort  to  violence  (and  more  often  the  threat  of  violence)  as  a  matter  of  course  to  defend  
their  business  interests.  In  the  case  of  Delft  South,  one  such  individual,  a  shopkeeper  who  
simultaneously  operated  a  shebeen,  said  to  the  researchers:  ‘No  Somalian  [sic]  will  ever  
open  a  shop  in  this  street.  If  they  do,  I’ll  kill  them¶$VLVFOHDUIURPWKLVH[DPSOHYLROHQW
entrepreneurs  do  not  require  the  smoke-­screen  of  xenophobia  to  act  with  violence.  
,Q WKLV UHJDUG WKH¿UVW NLOOLQJRI D IRUHLJQ VKRSNHHSHU LQ'HOIW LV VXJJHVWLYH ,Q
September   2006,  Somali   shopkeeper  Said  Rouble   Ileeye  was  murdered,   and  money,  
cigarettes,  airtime  and  chocolates  were  stolen  from  his  shop.  At  the  time  the  provincial  
JRYHUQPHQWZDV UHSRUWHGDV LQYHVWLJDWLQJ µFODLPV¶ WKDW WKLVNLOOLQJKDGEHHQRUGHUHG
E\DULYDOµ6RXWK$IULFDQEXVLQHVVPDQ¶1GHQ]HD,QDVHFRQGLQFLGHQWVKRUWO\
thereafter,   shopkeeper  Yusuf  Abdille  was   shot   and   killed   in   his  Mango   Street   home  
(Ndenze   2006b).  As   money   was   taken,   the   police   attributed   the   killing   to   robbery,  
EXW WKH6RPDOLEXVLQHVVFRPPXQLW\± WKURXJKWKHYRLFHRI WKH6RPDOL$VVRFLDWLRQ±
claimed  that  both  incidents  were  evidence  of  persistent  xenophobic  violence.  Given  the  
allegations  made  in  the  Ileeye  case,  it  is  certainly  conceivable  that  these  early  attacks  
were  intended  to  intimidate  the  pioneer  foreigner  spaza  shopkeepers,  and  are  thus  forms  
of  violent  entrepreneurship.
:KLOHLWLVGLI¿FXOWWREHFHUWDLQDERXWWKHSDUWYLROHQWHQWUHSUHQHXUVSOD\HGLQDWWDFNV
on  spaza  shops  in  Delft,  there  is  certainly  plenty  of  evidence  of  violent  entrepreneurship  
LQWKHZLGHUJHRJUDSKLFDODUHD,QWKHQHLJKERXULQJVXEXUERI/HLGHQZKHUH0XVWDID
Xenophobia, Criminality and Violent Entrepreneurship ...
SARS 43(3)2012_layout.indd   97 9/13/2012   10:22:37 AM
98
our  informant,  had  formerly  been  employed,  six  Somali  employees  working  in  the  same  
VKRSZHUHµJXQQHGGRZQ¶EHWZHHQDQG7KHVKRSKDVVLQFHFORVHGGRZQDQG
the  owner  has  returned  to  Somalia.  According  to  a  respondent,  the  ‘shootings  were  the  
result  of  a  dispute  between  that  owner  [i.e.  Somali]  and  a  local  businessman  [i.e.  South  
$IULFDQ@¶ '6 ,QIRUPDQW  ,Q0DUFK  WKUHH µKLWPHQ¶ ZHUH UHSRUWHGO\
hired   by   a   shebeen   owner   to  murder   two   shopkeepers   and   burn   down   a   Somali-­run  
VKRSLQ3KLOLSSL(DVWDWRZQVKLSFORVHWR'HOIW&UX\ZDJHQ7KHDUWLFOHFLWHVDQ
unnamed  policeman  who  said  the  attack  was  part  of  a  ‘well-­organised  plan  with  one  
common  purpose  and   that   is   to  drive  foreign-­owned  shops  out  of   the   townships,  kill  
WKHPDQGEXUQWKHLUVKRSVVRWKDWORFDORZQHGEXVLQHVVHVLQWRZQVKLSVFDQVXUYLYH¶
Naturally,  South  Africans  shopkeepers  do  not  hold  a  monopoly  on  the  use  of  violence  
and  other  forms  of  crime.  There  is  solid  evidence  that  some  of  the  foreign  shopkeepers  
possess  weapons,  have  killed  and  injured  persons  to  protect  their  property,  and  had  a  
role  in  some  robberies.2  There  are  rumours  that  some  attacks  against  Somali  shopkeepers  
UHÀHFWLQWHUQDOFRQÀLFWZLWKLQWKHGLDVSRUDFRPPXQLW\DQGPD\EHDWWULEXWHGWRLQWUD
Somali  business  rivalry.  For  example,  in  Delft  the  researchers  encountered  a  situation  
where   a   group   of   Somali   businessmen   had   aligned  with   the   community   to   threaten  
and   attempt   to   close   another   Somali-­run   store.  Another   case   comes   from  Mfuleni,  
a   township   bordering  Delft,  where   Somali   shopkeepers   have   been   accused   of   using  
violence  and  intimidation  to  confront  the  new  threat  to  their  market  dominance  from  a  
FRKRUWRILPPLJUDQW(WKLRSLDQVKRSNHHSHUV0DJD]L7KHVHH[DPSOHVQHFHVVLWDWH
D¿UPGLVWLQFWLRQEHWZHHQYLROHQFHDVDQDVSHFWRIHQWUHSUHQHXUVKLSZLWKLQWKHLQIRUPDO
economy  and  violence  as  a  political  tool  to  advance  an  anti-­foreigner  agenda.
What   is   important   in   understanding   the   possibility   of   violent   entrepreneurship  
LVHYLGHQFHRIIRUPVRISDWURQ±FOLHQWUHODWLRQVKLSV WKDWH[LVWEHWZHHQEXVLQHVVHVDQG
SROLWLFDO OHDGHUV LQPDQ\ SRRU FRPPXQLWLHV ± D SUDFWLFH UHODWHG WR WKH µVWUXJJOH IRU
VWDWHSDWURQDJH¶WKDW6WHLQEHUJFLWHVDVEHLQJW\SLFDORIORFDOSROLWLFVLQSRRU
areas  of  South  Africa.  A  small  example  of  this  (noted  above)  is  the  ‘cigarette  protection  
UDFNHW¶UXQE\JDQJVRIXQHPSOR\HG\RXQJPHQZLWKDFDSDFLW\IRUYLROHQFH$SDUWIURP
the  demands  of  street   thugs,  Delft  shopkeepers  may  be  subject   to  a  more  formalised  
process  of  extortion  by  organised  groups  seeking  to  retain  their  authority  over  business  
developments  within  Delft.   For   example,   several   respondents   alleged   that   the  Delft  
Development   Forum   leaders   extracted   payments   from   investors,   such   as   Chinese  
entrepreneurs,   who   somehow   managed   to   preserve   the   position   of   their   shipping  
container-­based  businesses   that  were  situated  on  public  property,   in  contravention  of  
&DSH7RZQ¶VVSDWLDOSODQQLQJUHJXODWLRQV
If  protection  is  secured  in  this  way,  one  of  the  most  important  relationships  in  this  
regard  will  be  between  the  foreign  shopkeeper  and  the  landlord  from  whom  he  (it   is  
almost  always  a  man)  rents  the  shop,  as  the  landlord  has  a  vested  interest  in  maintaining  
favourable  conditions  for  the  business  to  operate.  In  the  interviews  shopkeepers  were  
asked   which   individuals   or   organisation   they   could   turn   to   for   support   in   response  
to   xenophobic   attacks,   crime   and   other   violence.  About   half   the   respondents   (both  
Andrew Charman and Laurence Piper
SARS 43(3)2012_layout.indd   98 9/13/2012   10:22:37 AM
99
foreigner  and  local)  felt  that  there  were  no  external  parties  on  whom  they  could  rely.  
Amongst  those  who  felt  they  could  call  on  external  support,  the  majority  of  coloured  
South  African  shopkeepers  referred  to  either  their  neighbours  or  the  CPF,  whereas  the  
majority  of  black  shopkeepers  referred  to  street  committee  leaders,  while  the  majority  
of  foreign  shopkeepers  referred  to  their  South  African  landlord.
Having  the  support  of  the  landlord  obviously  helps,  but  having  a  powerful  landlord,  
such  as  a  drug  dealer,  street  committee  leader  or  wealthy  businessperson  clearly  makes  
a  difference.  A  Bangladeshi  shopkeeper  who  rents  his  shop  from  a  known  drug  lord  and  
pays  more  than  double  the  average  rent  attributed  his  ability  to  avoid  being  a  target  of  
FULPHWRWKHLQÀXHQFHRIWKHODQGORUGµThe  owners  living  here  are  well-­respected.  He  
has  three  sons  who  are  strong  and  always  around.  They  have  lots  of  houses  and  that’s  
why  they  are  strong¶'6,QIRUPDQW$QRWKHUVKRSNHHSHUD6RPDOLUHYHDOHG
how  he  had  moved  his  business  location  to  form  an  allegiance  with  a  community  leader  
when  the  fortunes  of  his  former   landlord  (a  drug  dealer)  went   into  rapid  decline.  He  
reported:  
Until   recently   the   container   was   located   on   the   other   side   of   the   street   on   land   owned   by  
suspected  drug  dealers.  We  moved  the  container  to  other  side  of   the  street   to  Vusi  when  they  
found  out  about  this.  At  that  same  time  their  previous  landlords  were  busted  for  drug  dealing.  
Vusi  is  well  respected  and  well  known  in  the  area  and  offers  assistance  in  times  of  trouble.  (DS  
Informant  59/2011)
This   mutualistic   relationship   between   certain   shopkeepers   and   powerful   landlords  
provides  a  formula  for  business  success  and  personal  survival.  As  a  Somali  shopkeeper  
noted,  the  ‘owner  of  the  building  [i.e.  their  shop]  is  a  community  leader  with  whom  they  
KDYHDJRRGUHODWLRQVKLSDQGFRPPXQLFDWLRQ«WKLVKDVPDGHDKXJHGLIIHUHQFHLQWKH
success  of  the  business¶'6,QIRUPDQW7KRVHVKRSNHHSHUVUHQWLQJIURPWKH
poor  and  those  local  spaza  shop  owners  with  weak  connections  to  street  committees  and  
community  organisations  are  probably  equally  vulnerable   to  violent  crime,   including  
forms  of  violent  entrepreneurship.
CONCLUSION
This   study   investigated   the   occurrence   of   violence   in   the   spaza   shop   market,   and  
VSHFL¿FDOO\WKHYLROHQWWDUJHWLQJRIIRUHLJQUXQEXVLQHVVHVLQ'HOIW6RXWKDQG(LQGKRYHQ
in   Cape   Town.   This   subject   has   hitherto   been   viewed   from   the   macro   perspective  
DV DQ LQVWDQFH RI [HQRSKRELF FRQÀLFW8QVDWLV¿HGZLWK WKLV H[SODQDWLRQ WKH DXWKRUV
explored  the  nature  of  spaza  violence  through  an  in-­depth  analysis  at   the  street   level  
in  Delft  South,  engaging  with  the  various  parties  through  quantitative  and  qualitative  
PHDQV7KH¿QGLQJVVKRZWKDWYLROHQFHDJDLQVWspaza  shopkeepers  cannot  be  explained  
adequately  through  a  macro-­lens  using  the  concept  of  xenophobia.  If  this  were  the  case,  
WKHGLIIHUHQWLDOWDUJHWLQJRIIRUHLJQHUVKRSNHHSHUVZRXOGEHH[SHFWHG±HVSHFLDOO\JLYHQ
the   recent  history  of  business  competition   in  Delft.  However,   the   interview  data  and  
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SROLFHUHFRUGVFRQ¿UPWKDWOHYHOVRIFULPH±HVSHFLDOO\YLROHQWFULPH±DUHUHPDUNDEO\
similar  for  both  foreign  and  South  African  shopkeepers.  Consequently,  something  else  
must  explain  the  violence.
The   answer,   the   researchers   suggest,   lies   in   the  more   prosaic   domain   of   crime  
against  businesses,  and  perhaps  in  the  forms  of  violent  business  competition  described  
LQWKHLQWHUQDWLRQDOOLWHUDWXUHDVµYLROHQWHQWUHSUHQHXUVKLS¶+HQFHZKHQORFDWHGDJDLQVW
the  levels  of  criminality  in  Delft  more  generally,  the  violence  against  spaza  shopkeepers  
EHJLQVWRORRNµQRUPDO¶LQWKHVHQVHWKDWRQHZRXOGH[SHFWVKRSVDQGVKRSNHHSHUVWREH
WDUJHWVLQDQDUHDZLWKVXFKKLJKFULPHOHYHOV)XUWKHUWKHUHLVVLJQL¿FDQWTXDOLWDWLYHGDWD
that  point  to  the  strong  possibility  of  violence  being  driven  by  ruthless  business  people,  
DQG WKH OLQNEHWZHHQEXVLQHVV SUR¿WDELOLW\ DQG WKHSURWHFWLRQRIIHUHGE\ DSRZHUIXO
landlord.  We  would  suggest  that  those  shopkeepers  with  weak  alliances  to  community  
leaders  or  powerful   individuals   (such  as  gangsters  and  street  committee   leaders)  and  
WKRVHEXVLQHVVHVWKDWGLUHFWO\FRQIURQWWKHLQWHUHVWVRIµYLROHQWHQWUHSUHQHXUV¶IRUHLJQ
and  local)  are  more  vulnerable.  While  there  is  no  certainty  as  to  the  degree  of  contribution  
of  violent  entrepreneurship  to  spazaYLROHQFHOHYHOVWKHUHVHDUFKHUVDUHFRQ¿GHQWWKDW
it  is  a  contributing  factor.
All   this   is   not   to   deny   that   xenophobic   attitudes   exist   in   Delft.  Among   current  
South   African   shopkeepers   and   those   whose   businesses   have   collapsed   there   is  
bitterness   and   hostility   towards   the   immigrant   competitors.   Their   life   experiences  
KDYHLQVSLUHG[HQRSKRELFDWWLWXGHV±D¿QGLQJWKDWFDQEHXVHIXOO\XQGHUVWRRGLQWHUPV
of  a  xenophobically   framed  account  of   fraternal   relative  deprivation.  Yet,   their  main  
response  has  not  been  violent,  but  rather  to  comply  with  economic  defeat  and  to  lease  
their   store   to   a   foreigner,   thus   settling   for   the  monthly   rental   income.  The   depth   of  
[HQRSKRELFµIHHOLQJV¶ZLWKLQWKH'HOIW6RXWKFRPPXQLW\VHHPVPXFKVKDOORZHUZLWK
most   residents   being   indifferent   to   the   foreigner-­run   spaza   shops.   Nevertheless,   the  
potential  for  another  wave  of  xenophobic  violence  exists  so  long  as  there  remains  an  
interest   group  with  what   it   perceives   as   legitimate   grievances   linked   to   a   livelihood  
under   competitive   strain.  Should   this   community  be   able   to   link   to   the  predominant  
forms   of   local   power,   and   successfully   present   its   particular   interests   as   community  
interests,  more  widespread  xenophobic  attacks  could  yet  follow.
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NOTES
1   Spaza  shops  are  micro-­convenience  grocery  stores,  also  known  as  tuck  shops;;  the  term  ‘spaza¶
LV WDNHQ IURP WKH LVL=XOX ODQJXDJHPHDQLQJ µKLGGHQ¶ DQGPDNHV UHIHUHQFH WR WKH HUDZKHQ
apartheid  precluded  black  persons  from  business  opportunities  within  the  township  retail  sector  
(Bear  2005).
2   Interview  with  leaders  of  the  Delft  CFP,  15  March  2011.  One  of  the  murder  sites  on  Figure  1  
is  where  a  Somali  storekeeper  shot  a  person  supposedly  committing  a  crime.  The  Somali  then  
disappeared  to  avoid  the  repercussions  from  the  police  and  the  store  was  closed  down.
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